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Texas Installations 
POLICE DEPARTMENTS: 
ADDISON, ALABAMA-
COUSHATTA TRIBE OF TEXAS, 
ALICE, ALLEN, BEDFORD, 
BROWNWOOD, CARROLLTON, 
COPPELL, FORT WORTH (SEX 
OFFENDER UNIT), FRISCO, 
GLENN HEIGHTS, HUTCHINS, 
KEENE, LAKE WORTH, 
LEWISVILLE, LUBBOCK, 
MANVEL, MCALLEN, 
MERCEDES, PHARR, PLANO,  
PORTLAND, ROBSTOWN, 
ROWLETT, SACHSE, 
SAGINAW, SAN BENITO, 
SCHERTZ, SEGUIN, SOUTH 
PADRE ISLAND, UNIVERSITY 
PARK, WESTWORTH VILLAGE 

SHERIFFS’ OFFICES: 
BASTROP, BROWN, BURNET, 
CHAMBERS, COLLIN, HALE, 
HOWARD, JOHNSON, 
LAMPASAS, LEON, LIBERTY, 
MADISON, MEDINA, NOLAN, 
PARKER, PARMER, POLK, 
REAGAN, ROCKWALL, VAN 
ZANDT, WALKER, WHARTON, 
WOOD 

OTHER: 
PORT OF CORPUS CHRISTI, 
ZAPATA COUNTY PROBATION 

Fed Submit™ (TX) 
Overview 
Mentalix’s Fed Submit (TX) product 
is used by law enforcement 
agencies that submit criminal 
fingerprint transactions and arrest 
records to the Texas Department of 
Public Safety (DPS).  Applicant 
cards can also be printed for 
mailing by organizations that must 
submit background checks to the 
Texas DPS – e.g., for a person 
applying for a job at a police 
department or school district.  A 
specialized version of Mentalix’s 
Fed Submit (Criminal) software, 
Fed Submit (TX) is tailored 
specifically to meet the 
requirements for Texas DPS 
submissions.  Widely used by 
Texas law enforcement agencies, 
Fed Submit (TX) is one of the first 
solutions in the state to offer 
transmission of encrypted 
fingerprint records via the Internet. 

Benefits 
• Approved by Texas DPS and 

used successfully by Texas 
law enforcement. 

• Improves security with local 
live scan fingerprint-based 
searches, which are more 
reliable than name searches.  
During booking, you can 
search for matches to existing 
records; upon release, you can 
confirm that the correct inmate 
is being released. 

• Fed Submit (TX) is 
consistently ranked by Texas 
DPS as having the lowest live 
scan error rate in the state. 

Features 
• FBI-certified live scan & card 

scan support 

• Fingerprint & palm print 
capture available 

• 500 ppi FBI certification 

• FBI-certified WSQ Version 3.1 
compression 

• EBTS formatting 

• Fingerprint quality check 

• Fingerprint sequence check 
(with live scan) 

• FBI-certified card printing on 
blank card stock with 
CardPrint add-on & supported 
printer 

• Stores 70,000+ transactions 

• Full text search capability 

• Transaction reports 

• Custom data entry & field 
checks for Texas DPS per the 
TXDPS Data Dictionary 

• Supports Internet submissions 
to Texas DPS, including 
Class C misdemeanors 

• Fingerprint-based matching 
capability within local 
database for searches or 
inmate release verification 

• Photo/mug shot capture (with 
add-on) and import 

• Integration with many local 
AFIS matching systems & 
JMS/booking systems 

• CR-43 & CR-44 printing 

• Adult & Juvenile submissions 

• Texas DPS Two-Finger 
Lookups

Fed Submit (TX) allows the user to scan and submit fingerprints to Texas 
DPS electronically.  The software features Texas-specific data fields. 
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Sample Configuration 
Fed Submit (TX) provides multiple 
options for add-ons and 
configurations.  The diagram shows 
a sample setup for a police 
department with separate adult and 
juvenile booking stations.  Each 
booking station submits records 
directly to DPS. 

 

Fed Submit Specifications 
Minimum Requirements

Computer • Mid- to high-end range Intel (Core i5/i7 2.5+ GHz) or similar 
AMD processor, 4 GB memory 

• PCI-Express video card with 256 MB or more video RAM, 
capable of 1280 x 1024 resolution 

• For desktop PC:  20-inch or larger LCD flat-panel monitor; 
must be SXGA (Super Extended Graphics Array) capable or 
better 

• For notebook:  15-inch or larger LCD flat-panel display with 
SXGA or WSXGA capability 

• Microsoft SQL Server 2008 R2 Express 

• Microsoft Windows 7 

• Microsoft Office 2010 

• Adobe Acrobat Reader 9 or later 

• For remote support:  Installed LogMeIn client 

• UPS power backup system (not required for notebook) 

Connectivity • Internet connection for qualifying agencies or dedicated line + 
firewall + router 

• For live scan:  FireWire (IEEE 1394) port with cable.  For 
desktop, use 6P-6P (standard) cable; for notebook, use  
6P-4-P cable.  Note:  If your computer requires an add-on 
adapter card to make a FireWire port available, use an 
Adaptec or SIIG FireWire adapter card. 

• For card scan:  USB 2.0 port and cable 

Live Scan Supported live scanner (connects via FireWire): 
• Fed Submit L SCAN Guardian 
• Fed Submit LITE-Ue (with palm print capture) 
• Fed Submit L SCAN 500P (with palm print capture) 
• Fed Submit L SCAN 1000PX (with palm print capture) 

Card Scan Supported flatbed card scanner (connects via USB): 
• Epson Perfection 4990 or V700 (PHOTO or PRO) 

Card 
Printing 

Supported printer with USB 2.0 (local) or TCP/IP LAN (network): 
• Lexmark T650dtn 

Maintenance & Services 

Software 
Maintenance

Phone/e-mail/remote support (weekdays 8am-5pm Central 
Time, excluding holidays) for Fed Submit software, plus 
maintenance releases (corrections & updates) 

24x7 
Support 
Registration

Access to 24x7 per-incident support per site.  Per-incident 
pricing is $100/first 15 minutes + $50/each additional 15-minute 
increment and only applies to after-hours support. 

Live Scan 
Hardware 
Maintenance

Depot repair/replacement of live scanner for problems that arise 
during normal, wear-and-tear use of equipment 

Services On-site system setup and training by Mentalix 

Contracts 

TXMAS Contract # TXMAS-10-84020 

GSA 
Schedule 84

MAS Contract # GS-07F-0014V 
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