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TX DPS Soon Accepting Law Enforcement 
Applicants & Sex Offender Registration 

Submission Electronically 
 
TXDPS recently announced that they will be permitting new, 
specialized transaction types for police applicants and for sex 
offender registration. These exciting new changes will speed 
up both processes with less time and effort. 
  

Law Enforcement Applicants 
The new transaction type will allow the submission of 
fingerprints in-house through the agency’s own live 
scan system, making the submission process to Texas 
DPS efficient and nearly instantaneous. Applicant 
responses will be attained through the existing DPS 
Clearinghouse that you currently use. 
  
Sex Offender Registration 
The new transaction type now allows sex offender 
registration to be done digitally through the Sex 
Offender Registration Secure Web Site. This new 
process will make registration quick, secure, and allow 
agencies to have the most up to date information for 
future use.  

 
Mentalix Fed Submit supports these new transaction types, 
and will be available to all customers with current 
maintenance with the version 3.1 software update. Note that 
per agency authorization is needed from TXDPS prior to use of 
these new capabilities. 
 
It is important to note that mugshot (type 10) photos will be 
required for all submissions. For those without Mugshot 

 

No Cost Lease Purchase 
Available 

Mentalix Now offers an option 
for a no cost Lease Purchase. 
Purchase and maintenance are 
divided into low monthly 
payment with no finance costs 
and no upfront payment. 
 
Contact us to inquire about our 
financing options. 
 

 

2016 Conferences 

May 31 – June 2 
Texas Division IAI Conference 
 
JULY 23 - 25 
Sheriff’s Association of Texas 
(SAT) Conference 
 
AUGUST 8-10 
International Association for 
Investigation (IAI) Education 
Conference  
 
AUGUST 28-31 
NEC User Conference 
 
SEPTEMBER 19-22 
The Global Identity Summit (GIS) 
 



capability, Mentalix offers the Fed Submit Mugshot (Add-On), 
which allows agencies to capture and store multiple photos for 
their database.  
 
Contact Mentalix to learn more about how we can help your 
agency take advantage of these newest capabilities enabled 
by TXDPS and Mentalix Fed Submit. 
 
 

Ask Mentalix About Our NEW Mug Shot & Facial 
Recognition Capabilities! 

 

Mentalix Fed Submit Mug Shot (Add-On) is an additional 
capability that allows law enforcement agencies to capture 
and store photos, along with fingerprint identification 

transactions. Photo capture can be used in addition to 
electronic fingerprint scanning, which increases identification 
accuracy, and allows for facial recognition capability. Photo 
capture and facial recognition are changing the way people 
are identified and processed by making processing quick, easy, 
secure, and most importantly, accurate.  
 
Just take a quick picture and let the Mentalix Release 
Verification software verify the release of the proper inmate, 
or use photo along with fingerprint captures to maximize 
accuracy of release verification process. 
 

 
 
 
Contact Mentalix to learn more about adding mugshot 
capability to your system. 
 
Kimberly Mahan 
Sales Manager 
(972) 423-9377 Ext. 128 

KMahan@mentalix.com 

 

OCTOBER 2-4 
Texas Training Coordinators 
Conference (TCOLE) 

 

Significant Recent 
Product Changes 

 

Mentalix developers have been 
working hard at adding new 
improvements to Fed Submit. 
Here are a few of the many 
improvements we’ve made to 
our products recently: 

 

 NEW Reporting System 

The end user should notice a 
quicker report load time and 
a cleaner more intuitive user 
interface. This transition 
includes the ability to export 
reports to various formats 
including PDF, Microsoft 
Word, and Microsoft Excel 

 

 NEW Interface Updates 

Mentalix’s software will be 
releasing a new interface 
updates for Transaction 
Manager and Release 
Verification. The new 
updates include, re-sizable 
windows/components, 
progress bars, desktop 
notifications, improved 
searching capabilities, and 
more. 

 

 Thumbnail mugshots in all 

screens of Fed Submit 

Upon capturing a mugshot on 
a subject, it will be displayed 
in all the different screens 
that you access records from 
(i.e. transaction manager, 
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Fed Submit (Small Agency) 
 

Mentalix is currently offering a live scan product designed 
specifically for smaller law enforcement agencies.  Now 
agencies who submit less than 350 transactions per year can 
purchase an affordable live scan and take advantage of the 
benefits of owning a live scan system.  Fed Submit (Small 
Agency) comes with features found in our full feature Fed 
Submit (TX & Criminal), but scaled down to an affordable price 
for smaller departments.  We also offer an optional lease to 
own program with zero finance cost to help with the 
purchase.   
 
Contact Info@Mentalix.com or call 972-423-4377, ext. 128, 
for more information on purchasing our small agency solution 
for electronic capture and reporting of arrest information. 
 
 

Reduce Storage and Increase Efficiency with 
Card Conversion 

Live Scan fingerprinting has significantly increased efficiency 
of personal identification and accessibility of records. 
However, historical archives of hard copy fingerprint cards are 
still required to be kept by some law enforcement agencies for 
up to 75 years or longer. These records take up precious space, 
and the archives need to be constantly maintained by trained 
personnel. Mentalix has a solution, and we are helping these 
large historical archives become a thing of the past! 
 

Mentalix’s Card Conversion Services offer you a full service 

conversion process for converting your finger and palm print 

hard cards to electronic format. Access to identification 

records is a necessity for law enforcement agencies, and 

Mentalix Card Conversion Service will make it quick and easy.  

 Our card conversions specialists are ready to take those old 
fingerprint cards off of your hands and bring them into the 
digital future. Contact Mentalix to learn more about card 
conversion. 
 
 
 
 
 

search, view transaction, 
etc.) 

 

 Maintenance & Software 

Update Notification 

Mentalix’s software now 
displays the annual 
maintenance date on the 
home page of the software so 
customers can have an easy 
reminder when their 
maintenance expires.  Also, 
we have added an “update” 
button that can be used to 
update software at customer 
control. With the Install 
Update button, you no longer 
need to schedule 
appointments or wait for the 
next update. 

 
 
 

Tech Support FAQ 

 If you are having trouble with 
your screen splitting into 4 
images, your monitor is most 
likely out of date. It may be 
time to update to our new 19 
inch, touchscreen, 
industrialized monitor! 

 

 After you click the software 
update button, do not close 
out of the windows that pop 
up; This could require 
Mentalix will have to re-
install Fed Submit to fix the 
problem. 
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Contact 
 

About 

Mentalix, Inc. 
1255 W. 15th Street, Suite 370 

Plano, Texas 75075 USA 
(972) 423-9377 

info@mentalix.com 
 

 

                      

 
 

To opt out of receiving future announcements, e-mail PleaseRemove@mentalix.com with subject line “PLEASE 
REMOVE.”  Please include your name in the message.  Mentalix does not sell or rent contact information to other parties 

and will honor all removal requests. 
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