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Mentalix Demonstrates New ADF R3 Feeder at IAI 

Mentalix announced its new high-volume solution for certified 
fingerprint card scanning in February (see 
https://mentalix.com/mentalix-launches-certified-high-volume-
fingerprint-card-scans-on-newly-developed-mentalix-adf-r3-
feeder/). Since that time, Mentalix has incorporated this device 
into its card conversion center and now the device is scheduled 
for presentation at the Annual IAI International Forensic 
Education Conference in Cincinnati, Ohio, August 7-13, 2016. The 
device will not only be used within Mentalix card conversion 
center, but it is also made available for purchase by integrators 
and end users. The device is currently the only practical feeder-
based solution available for volume certified fingerprint card 
scanning.  Mentalix has several patents pending on the device 
and its unique technology. See us at IAI or contact Mentalix Sales 
at info@mentalix.com or 972-423-9377, x128 for more 
information. 

Mentalix Completes Large 
Northwestern State Card 

Conversion Job 

Mentalix recently completed a 
state-level conversion project that 
totaled well over a half million 
cards processed. Several states 
and other agencies have relied on 
Mentalix to process (in total) tens 
of millions of fingerprint cards. 
Mentalix works with states 
directly and also partners with 
AFIS vendors to provide card 
conversion services. Mentalix 
provides round-trip assistance in 
the conversion process, providing 
shipping containers and packing 
materials to customer site, and 
coordinating shipping to/from 
Mentalix card conversion facility. 
Mentalix inventories cards, 
barcodes cards, provides certified 
fingerprint and palm print card 
scanning, fulfills customer data 
entry needs, and 
reviews/validates all conversion 
work. All labor is performed in a 
secured facility with background 
checked employees in a Mentalix 
U.S. location.  Complete and 
regular updated reports are 
provided to our customers on the 
progress of the conversion jobs 
and extensive reports are 
provided when electronic data is 
delivered to the customer. 

Civil/Federal Promotion for Live Scan Systems 

Mentalix is offering a free transport case or free swipe card reader product 
promotion to civil customers through September 30, 2016. See promotion details 

at  http://mentalix.com/opm-promo 
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Recent Product Improvements 

Updated Fingerprint Image Quality Assessment 
using recently released NFIQ 2.0 

Mentalix has upgraded its Image Quality Assessment using the 
most recently technology release provided by NIST for 
Fingerprint Image Quality (NFIQ 2.0).  According to NIST, NFIQ 
2.0 provides a higher resolution quality score (in range of 0-
100 according to the international biometric sample quality 
standard ISO/IEC 29794-1:2016 [6] as opposed to 1-5), lower 
computation complexity, as well as support for quality 
assessment in a mobile platform. The updated functionality 
adds immediate, noticeable benefit to the operator in 
providing quality scores that are more accurate and much less 
likely to flag prints that are of acceptable quality. The 
increased accurate alignment of quality assessment with the 
practical use of fingerprints in automated identification 
systems reduces operator effort and knowledge required in 
getting the highest quality results.  

Fed Submit 3.1 Archive Station  

Mentalix’s Fed Submit low cost Archive Station stores up to 
70,000 transactions that can be imported automatically using 
industry standard EBTS files generated from your existing card 
scan station, live scan station, AFIS, ULW, or other biometric 
compatible system. The archive system supports easy 
demographic data searches as well as local fingerprint/palm print 
identification matches. You can use your latent fingerprint photos 
and photo capture files to do finger print and/or facial searches in 
the archive database. The Archive Station works with third-party 
manufacturer products while enabling the end user to take full 
advantage of electronic information. Even third party digitized 
fingerprint card transactions can be easily loaded, enrolled, and 
indexed within the system.  Additional workstations can be added 
that share single database. Live scan capture device, camera, card 
scanner, transaction annotations capability, increased transaction 
count, and many more options can be added to the system as 
needed. 

Mentalix Customer Survey 

Because of our commitment to 
our customer experience, we are 
actively seeking feedback on our 
performance and gathering 
information on how we can 
improve. We appreciate your 
participation and encourage you 
to help us serve you better. We 
have reached out to numerous 
customers with courtesy calls to 
participate in our survey and you 
can also give us feedback online 
directly at 
https://mentalix.com/customer-
survey/  

Mentalix 2016 Conferences 

MAY 31 – June 2 
Texas Division IAI Conference 

JULY 23 - 25 
Sheriff’s Association of Texas 
Conference 

AUGUST 8-10 
International Association for 
Investigation (IAI) Education 
Conference, Cincinnati OH  

AUGUST 28-31 
NEC User Conference, Atlanta GA 

SEPTEMBER 27-29 
2016 CJIS (Criminal Justice 
Information Systems) Conference, 
San Antonio TX 

OCTOBER 2-4 
Texas Training Coordinators 
Conference (TCOLE), Corpus 
Christi TX 
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More Economical Card Conversion Option 

Mentalix has had an abundant amount of customer interest in card 
conversion – conversion of historic paper fingerprint cards to electronic 
format for storage and retrieval in their Fed Submit database. Some of our 
customers have purchased additional card scan stations and they are using 
in house or volunteer labor to complete the card conversion process. This 
is a very economical route, but rate of doing manual card scan - a single 
card at a time - is extremely limited.  Mentalix operates a bulk card 
conversion center to expedite the card conversion process. In addition, 
Mentalix is now offering a joint labor option to make this opportunity more 
economical to our customers. Instead of Mentalix doing preparation 
(including barcoding) and data entry work, Mentalix now supports a  
card conversion flow that allows you to optionally take on these labor 
 intensive tasks in house and at your own pace and with in-house resources. 
Data entry can be performed incrementally with your in-house labor  
resources even after card conversion is fully completed. This enables 
fingerprint images to be available for matching within the customer 
system immediately after the conversion process. The new card 
conversion option allows Mentalix to offer a considerably more practical 
and cost-efficient per card pricing model. If you have ever considered 
card conversion or you are currently making slow progress at converting 
cards, contact Mentalix for details on this more economical card 
conversion option. 

Contact Information 

Mentalix Sales 
Contact info@mentalix.com or contact our sales personnel directly: 

Kimberly Mahan 
Sales Manager 

(972) 423-9377 Ext. 128 
KMahan@mentalix.com 

David Taylor 
Sales Support Specialist 
(972) 423-9377 Ext. 124 
DTaylor@mentalix.com 

Mentalix Product Support 
Contact support@mentalix.com or call 972-423-4377, ext. 133.
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