
 NEWS 

New! - Mentalix Conference Center Training for Maintenance Customers 

Mentalix is now offering quarterly training sessions at its onsite conference center.  These training sessions are of-
fered for an extended introductory period as a no cost benefit to current maintenance customers.  There will be a 
very limited number of slots available at each session, so it will be practical for one-on-one training in operating 
technique and so training content can be focus to the specific needs of attendees. 

These training sessions are meant to especially assist with customer staff turnover and limited budgets that would 
otherwise prevent a customer from purchasing additional Mentalix onsite training at their site.  Customers are en-
couraged to use this as a refresher tool, especially to - train the trainer at your customer site - so more customers 
can benefit from each session.  

Mentalix believes in investing to make its customers successful, so we are excited to launch this new endeavor.  We 
look forward to putting faces with the names of future attendees and don’t be surprised if our support and/or sales 
staff stop by with free drinks and snacks in an effort to give you a warm welcome!  Contact support@mentalix.com 
for more information on times and dates if you would like to take advantage of this opportunity! 
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Law Enforcement In-House Personnel Background Checks 
 
Mentalix is a leader in providing live scan systems for in-house background checks of law 
enforcement personnel.  TXDPS authorized this capability last year and Mentalix is actively 
working with TXDPS to add new sites each month that enable these checks.  It is no longer 
necessary to send applicants offsite to complete this work.  Mentalix supports this functionality 
on its criminal stations, but also offers low cost systems specifically for applicant background 
checking and/or the newly TXDPS enabled in-house SOR submissions.  

Mentalix SORLE stations (supporting Sex Offender Registration and Law Enforcement applicant 
checks) can be purchased as standalone systems regardless of whether a customer currently 
has a Mentalix live scan system, a competitor live scan system or no current live scan system.  
If you are considering the purchase of a criminal live scan station, make sure it includes support 
for law enforcement applicant and SOR submissions like Mentalix Fed Submit criminal ten print 
and palm print live scan systems.  And, if you have a competitor criminal system that does not 
offer this capability or you don’t have need for a full criminal system or if you just don’t want to 
add this capability to your heavily-used criminal system, consider adding a low cost Mentalix 
SORLE system to take advantage of this new and efficient capability. 

Mentalix Moves Up to New Headquarters 
 

Mentalix has moved its headquarters!  Our new mailing address and main corporate contact location ad-
dress is in the Dominion Plaza West office building: 

17304 Preston Road 
Suite 635 
Dallas, TX 75252 
 
After a fond 8+ years at our nearby Plano address, Mentalix has signed a 5+ year lease at our new office 
location.  Among the many improved location benefits is the shared use of a large conference center on 
property that Mentalix intends to use for training, demonstration and other corporate events.  We are happy 
to be settled into our new location and we expect changes in infrastructure that we have made as part of our 
move will provide a significant long term benefit to Mentalix and its customers. 
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Contact Information 

Mentalix Texas Sales:  Contact info@mentalix.com or contact 
our Sales personnel directly: 
 
Tyler Morgan            David Taylor 
Sales Representative       Sales Support Specialist 
(972) 423-9377 Ext. 142      (972) 423-9377 Ext. 124 
TMorgan@mentalix.com      DTaylor@mentalix.com 
 
 
Mentalix Texas Product Support: Contact support@mentalix.com 
or call 972-423-4377, ext. 133. 

 
2017 Conference List 

 

JUNE 28 – JUNE 30 

Texas Division IAI Conference 
 

JULY 30- AUGUST 1 

Sheriff’s Association of Texas (SAT) 
Conference 

Grapevine, TX 
 

AUGUST 7-9 

International Association for Investiga-
tion (IAI) Education Conference 

 Atlanta, GA  
 

AUGUST 28-30 

NEC AFIS Internet Conference 

Sacramento, CA 
 

SEPTEMBER 19-20 

2017 WDOJ CIB Conference 

Green Bay, WI 

 

OCTOBER 16-17 

Texas Training Coordinators Confer-
ence (TCOLE) 

Corpus Christi, TX 
 

DECEMBER 4-8 

Mississippi Sheriffs’ Association 
2017 Winter Conference 

Robinsonville, MS 
 

DECEMBER 11-14 

2017 State of Texas Sex Offender Reg-
istration Conference 

Galveston, TX 
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Mentalix Fingerprint Card and 

Document Scanning Services 

 
You may be familiar with Mentalix as a live scan vendor, but you 
may not be aware that Mentalix is also a recognized industry leader 
in the digitization of fingerprint hard cards.  Mentalix has experience 
and expertise in converting many millions of fingerprint cards from 
difficult to fully utilize old-fashioned hard cards in space consuming 
storage cabinets / buildings / etc. to the very accessible, easily stora-
ble and highly usable standard electronic format that enables mod-
ern searching and matching of fingerprint data. 

Mentalix has completed many large contract jobs (multi 100k to multi 
million units) directly with numerous states including Texas and large 
cities across the country.  We are the experts in this business and 
we provide this capability for the big players as well as directly to 
large customers with our primary services offered exclusively 
through our secured card conversion center in Plano, Texas.  Up-
date the accessibility of your old stores of cards that you do not have 
in electronic format to online where you can readily use them and 
you can further move any bulky card stores in your current prime 
space to more offline and less costly storage areas. 

Mentalix offers full service option such as secure two-way shipping, 
barcoding of cards, flexibility in certified fingerprint card formats, im-
aging of non-cards and data entry.  Additionally, Mentalix also offers 
document scanning services for documents accompanying finger-
print cards or for jobs that only include documents. 

Mentalix has a secure facility with highly structured controls in place 
to ensure security, accuracy and efficiency of card conversion jobs.  
Mentalix especially caters to and focuses on the scanning needs of 
law enforcement and the criminal justice community.  Contact Men-
talix Sales (info@mentalix.com) for more information on these ser-


